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Zichron Yisroel Rosh Hashanah Health and Safety Protocols 
 
Welcome back to our home for another New Year! Shana Tova!  
Let’s all be safe and follow these protocols. The protocols apply to indoor and outdoor 
services*. 

1. All attendees must register for the service. Registration/Service selections apply 

throughout Rosh Hashanah. Registration is done via a special Canada Helps 

website link. You will find the link in your email after membership and seat 

payment are received. 

2. Please bring your own Tallit and Machzor. You may also wish to bring water, 

tissues, and hand sanitizer. 

3. Hand sanitizer will be available at all entrances and its use upon entry is strongly 

encouraged. 

4. Seats will be sanitized prior to each service or swapped for fresh seats.  

5. Wearing a mask over your nose and mouth is mandatory throughout the service, 

for the protection of others. 

6. Two-Meter distance must be maintained (see FAQ). Volunteers may help monitor 

adherence. 

7. Number of attendees is limited based on capacity with physical distancing. 

8. Attendees must be Bar/Bat Mitzvah age and up. 

9. We ask everyone to arrive on time for their service of choice and leave promptly at 

its conclusion. To avoid crowding we be prepared for extra time needed to enter 

and exit the venue. 

10. We will have persons designated to monitor adherence to the policies.  

You cannot attend if:  

 You have been exposed to anyone with coronavirus in the last 14 days. 

 You have been out of the country in the last 14 days. 

 You are feeling unwell or have other underlying health issues that increase your 

health risk. 

 You cannot properly wear a mask over your nose and mouth for the duration of 

davening. 

 You have allergy symptoms that cause runny nose, sneezing, or coughing. 

Please consult your personal physician as to the advisability of attending our minyan. 

*Protocols are subject to change. Your Shul volunteers are actively working to bring you 

safe davening scenarios and will react to circumstances accordingly. 

Shana Tova to everyone! We are excited to responsibly and cautiously daven in a Kehillah 
for Rosh Hashanah!!  
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Frequently Asked Questions (FAQ) 
 

1. What washrooms will be available? 

In addition to the washrooms in the main hallway near our little Shul, washrooms will be available in the 

basement near the back (west) of the building. All washrooms will be cleaned with sanitizer prior to the start of 

davening, and at least once more before the end of davening. Please use the washrooms at your own risk: take 

all precautions that you would take in a public washroom to protect yourself from the coronavirus. 

2. Will hand sanitizer be available? 

Yes. Hand sanitizer will be placed near all entrance doors. Feel free to also bring your own. 

3. Will sanitizing wipes or spray be available for individual use? 

No, not for individual use.  

4. Will seats be assigned? 

No.  Unlike previous years this year we will not assign seats.  Your registration guarantees a seat in the selected 

service.  When you arrive, you can locate a free seat and that will be your designated spot for the rest of the 

service.   

5. Can family members sit closer together than 2 Meters? 

All seats will be physically distanced. At the beginning of services, there will be an opportunity for immediate 

family members within the same ‘bubble’ to shift their seats together, as long as distance can be maintained to 

other chairs. After that point, there will be no moving of chairs. 

6. Are High Holiday Services open to both Members and Non-Members? 

Yes. Members and their in-house guests receive the registration link first (if you are a member, you should have 

received the registration link by August 28th). Registration opens to non-members shortly after. Due to space 

limitations in each service due to physical distancing, we encourage members to submit their forms, payment, 

and registration selections without delay. 

7. Will the Chazzanim be audible? 

Yes. However, the Chazzanim will wear a mask which may reduce the level of sound and voice clarity. Please note 

that the Chazanim may need to change their mask during the service to ensure proper protection. Services are 

subject to the noise of the environment and in the case of outdoors, to the weather/elements. 

8. What is the air circulation like? 

We have been making adjustments and conducting checks with the help of an HVAC specialist. Here is the status: 

Both the auditorium (for indoor service) and gym (used if outdoor service is moved due to inclement weather) 

have HVAC units that produce an excellent flow or air from the outside. 

Circulation under the outdoor canopy is of course weather dependent. 
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9. Is there heating or air conditioning? 

The auditorium has air conditioning but no targeted heating.  The gym has heating but may lack cooling 

capability.  

10. What is the temperature range for the outdoor davening? 

We have committed to the tent rental and professional setup. Outdoor services will be available as long as our 

Chazzanim feel they can lead for our Kehillah a service with Kavannah. A decision to move indoors (the gym, 

accessed from the back/west side) will be made in conjunction with the Rabbi and our Gabbaim. 

11. Will we have door security? 

Yes. We will have a professional trained security guard. We are looking for volunteers to assist with the security 

duties. Please contact Avi Collins avi_collins@yahoo.com if you are interested in volunteering. 

12. Will distancing and masks be required, even outdoors? 

Yes. Please see all policies listed above.  

13. Will there be singing? 

The Kehillah is welcome to participate in “low talking volumes”. We invite you to join us for a Shabbat service 

before Rosh Hashanah to get a sense of the davening. 

14. How will the Shul handle people who can’t wear masks for medical reasons? 

Persons unable to properly wear masks over their nose and mouths for the duration of davening are not 

permitted to attend.  

15. Are there walls on the outdoor canopy? 

Our intention is to not put walls on the canopy, to maximize air circulation. However, if putting a single wall or 

partial walls on will help keep out some wind or slight rain, we will make that call at the time.  

16. What happens to the outdoor services in inclement weather? 

In more inclement weather, the service moves indoors into the large gym in the basement, for all those who wish 

to continue indoors. That decision will be made by the Rabbi in conjunction with the Gabbaim and Chazzanim. 

17. How will the Shofar be blown? 

Every minyan will have the opportunity to hear the Shofar. The Shofar’s end will be covered with a mask. We are 

exploring additional options for the location of blowing the Shofar indoors, to build safety and comfort. The 

Shofar will be blown a safe distance from the Kehillah, with the congregation upwind when outdoors. Please 

remember that there will be no Shofar blowing on Shabbat—the first day Rosh Hashana (September 20th). 

18. Can someone blow the Shofar outdoors at my home? 

Yes, that may be possible. Please submit your request to Rabbi Grysman. We will try to arrange it. 
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19. Will health policies be monitored/policed? 

We will have persons designated to monitor adherence to the policies. We cannot guarantee that we will spot all 

infractions. Your decision to attend must take that into consideration. 

20. How will the shul prevent crowding upon entrance and exit? 

We are fortunate to have a large facility and plenty of room to spread out in the parking lot.  We will mark the 

boundaries of the outdoor venue and will allow for only one entrance. We will have markings on the ground to 

allow people to line up with adequate distancing.  

21. Will refunds be provided in the case of worse COVID numbers creating revised health regulations or inclement 

weather? 

No. The Shul’s costs for this year’s High Holidays are unprecedented. We need commitments from our Kehillah to 

book the tent, Chazzanim, pay salaries, book caretakers, ensure washrooms are supplied, etc.  

22. To what extent will the Services be abbreviated? 

The Rabbi, Chazzanim, and Gabbaim have worked hard to bring a variety of services. Closer to the date we will 

post a summary of prayers in each service option.  

23. What about the new Metro International School Academy that is leasing the building? 

While the new International Secondary School has leased the building, the school year will be starting with 

distance learning only.  Therefore, there is no risk that students will be in the auditorium or the gym after we 

have set up the chairs. 

 


